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knowledge, or from a TEACH Grant-el-
igible program, or failed to complete 
exit counseling as required, exit coun-
seling must be provided either in-per-
son, through interactive electronic 
means, or by mailing written coun-
seling materials to the grant recipi-
ent’s last known address. 

(4) The exit counseling must— 
(i) Inform the grant recipient of the 

four-year service obligation that must 
be completed within the first eight cal-
endar years after completing a TEACH 
Grant-eligible program in accordance 
with § 686.12; 

(ii) Inform the grant recipient of the 
opportunity to request a suspension of 
the eight-year period for completion of 
the service obligation and the condi-
tions under which a suspension may be 
granted in accordance with § 686.41; 

(iii) Provide the grant recipient with 
information about how to identify low- 
income schools and documented high- 
need fields; 

(iv) Inform the grant recipient that, 
in order for the teaching to count to-
wards the recipient’s service obliga-
tion, the high-need field in which he or 
she has prepared to teach must be— 

(A) One of the six high-need fields 
listed in § 686.2; or 

(B) A high-need field listed in the Na-
tionwide List at the time and for the 
State in which the grant recipient be-
gins teaching in that field. 

(v) Explain that the grant recipient 
will be required to submit to the Sec-
retary each year written documenta-
tion of his or her status as a highly- 
qualified teacher in a high-need field at 
a low-income school or of his or her in-
tent to complete the four-year service 
obligation until the date that the serv-
ice obligation has been met or the date 
that the grant becomes a Federal Di-
rect Unsubsidized Loan, whichever oc-
curs first; 

(vi) Explain the circumstances, as de-
scribed in § 686.43, under which a 
TEACH Grant will be converted to a 
Federal Direct Unsubsidized Loan; 

(vii) Emphasize that once a TEACH 
Grant is converted to a Federal Direct 
Unsubsidized Loan it cannot be recon-
verted to a grant; 

(viii) Inform the grant recipient of 
the average anticipated monthly re-
payment amount based on a range of 

student loan indebtedness if the 
TEACH Grants convert to a Federal Di-
rect Unsubsidized Loan; 

(ix) Review for the grant recipient 
available repayment options if the 
TEACH Grant converts to a Federal Di-
rect Unsubsidized Loan, including the 
standard repayment, extended repay-
ment, graduated repayment, income- 
contingent and income-based repay-
ment plans, and loan consolidation; 

(x) Suggest debt-management strate-
gies to the grant recipient that would 
facilitate repayment if the TEACH 
Grant converts to a Federal Direct Un-
subsidized Loan; 

(xi) Explain to the grant recipient 
how to contact the Secretary; 

(xii) Describe the likely consequences 
of loan default, including adverse cred-
it reports, garnishment of wages, Fed-
eral offset, and litigation; 

(xiii) Review for the grant recipient 
the conditions under which he or she 
may defer or forbear repayment, obtain 
a full or partial discharge, or receive 
teacher loan forgiveness if the TEACH 
Grant converts to a Federal Direct Un-
subsidized Loan; 

(xiv) Review for the grant recipient 
information on the availability of the 
Department’s Student Loan Ombuds-
man’s office; and 

(xv) Inform the grant recipient of the 
availability of title IV loan informa-
tion in the National Student Loan 
Data System (NSLDS). 

(5) If exit counseling is conducted 
through interactive electronic means, 
an institution must take reasonable 
steps to ensure that each grant recipi-
ent receives the counseling materials 
and participates in and completes the 
exit counseling. 

(d) Compliance. The institution must 
maintain documentation substan-
tiating the institution’s compliance 
with this section for each TEACH 
Grant recipient. 

(Authority: 20 U.S.C. 1070g, et seq.) 

§ 686.33 Frequency of payment. 
(a) In each payment period, an insti-

tution may pay a student at such times 
and in such installments as it deter-
mines will best meet the student’s 
needs. 

(b) The institution may pay funds in 
one lump sum for all the prior payment 
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periods for which the student was eligi-
ble under § 686.11 within the award year 
as long as the student has signed the 
agreement to serve prior to disburse-
ment of the TEACH Grant. The stu-
dent’s enrollment status must be deter-
mined according to work already com-
pleted. 

(Authority: 20 U.S.C. 1070g, et seq.) 

§ 686.34 Liability for and recovery of 
TEACH Grant overpayments. 

(a)(1) Except as provided in para-
graphs (a)(2) and (3) of this section, a 
student is liable for any TEACH Grant 
overpayment made to him or her. 

(2) The institution is liable for a 
TEACH Grant overpayment if the over-
payment occurred because the institu-
tion failed to follow the procedures set 
forth in this part or in 34 CFR part 668. 
The institution must restore an 
amount equal to the overpayment to 
its TEACH Grant account. 

(3) A student is not liable for, and the 
institution is not required to attempt 
recovery of or refer to the Secretary, a 
TEACH Grant overpayment if the 
amount of the overpayment is less 
than $25 and is not a remaining bal-
ance. 

(b)(1) Except as provided in para-
graph (a)(3) of this section, if an insti-
tution makes a TEACH Grant overpay-
ment for which it is not liable, it must 
promptly send a written notice to the 
student requesting repayment of the 
overpayment amount. The notice must 
state that failure to make the re-
quested repayment, or to make ar-
rangements satisfactory to the holder 
of the overpayment debt to repay the 
overpayment, makes the student ineli-
gible for further title IV, HEA program 
funds until final resolution of the 
TEACH Grant overpayment. 

(2) If a student objects to the institu-
tion’s TEACH Grant overpayment de-
termination, the institution must con-
sider any information provided by the 
student and determine whether the ob-
jection is warranted. 

(c) Except as provided in paragraph 
(a)(3) of this section, if the student 
fails to repay a TEACH Grant overpay-
ment or make arrangements satisfac-
tory to the holder of the overpayment 
debt to repay the TEACH Grant over-
payment, after the institution has 

taken the action required by paragraph 
(b) of this section, the institution must 
refer the overpayment to the Secretary 
for collection in accordance with pro-
cedures required by the Secretary. 
After referring the TEACH Grant over-
payment to the Secretary under this 
section, the institution need make no 
further efforts to recover the overpay-
ment. 

(Authority: 20 U.S.C. 1070g, et seq.) 

§ 686.35 Recalculation of TEACH Grant 
award amounts. 

(a) Change in enrollment status. (1) If 
the student’s enrollment status 
changes from one academic term to an-
other academic term within the same 
award year, the institution must recal-
culate the TEACH Grant award for the 
new payment period taking into ac-
count any changes in the cost of at-
tendance. 

(2)(i) If the student’s projected en-
rollment status changes during a pay-
ment period after the student has 
begun attendance in all of his or her 
classes for that payment period, the in-
stitution may (but is not required to) 
establish a policy under which the stu-
dent’s award for the payment period is 
recalculated. Any such recalculations 
must take into account any changes in 
the cost of attendance. In the case of 
an undergraduate or post-bacca-
laureate program of study, if such a 
policy is established, it must be the 
same policy that the institution estab-
lished under 34 CFR 690.80(b) for the 
Federal Pell Grant Program and it 
must apply to all students in the 
TEACH Grant-eligible program. 

(ii) If a student’s projected enroll-
ment status changes during a payment 
period before the student begins at-
tendance in all of his or her classes for 
that payment period, the institution 
must recalculate the student’s enroll-
ment status to reflect only those class-
es for which he or she actually began 
attendance. 

(b) Change in cost of attendance. If the 
student’s cost of attendance changes at 
any time during the award year and his 
or her enrollment status remains the 
same, the institution may, but is not 
required to, establish a policy under 
which the student’s TEACH Grant 
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